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Trusted Growth Partnership (TGP) Brochure

Together We Thrive, Together We Prosper

Overview

The Trusted Growth Partnership (TGP) program by CDWT is designed to foster mutual growth
and prosperity through two main components: the Employee Empowerment Program and the
Organization Empowerment Program. This unique program not only focuses on the
organization's needs but also on the well-being and development of its employees.

Employee Empowerment Program (EEP)
Empowering Your Workforce

1. Employee Incentives Program
o Financial rewards for top performers.
o Support for low-paid employees, single parents, and parents with special needs
children.
o The incentive program is significant enough to make an impact on employees'
lives.
2. Employee Career Advancement Program
o Access to Over 26,000 Udemy Courses: CDWT pays for the courses, and
employees can use them for free. A detailed list of available courses can be
downloaded at cdwt.net/downloads.
o On-the-Job Training: Training in IT, Finance, Marketing, Management, and
Customer Service.
o Zero to Hero Programs: Includes memorization and retention techniques, speed
reading, and mind mapping by a Memory World Champion. Resources can be
downloaded at cdwt.net/downloads.

Organization Empowerment Program
Enhancing Organizational Efficiency and Growth

1. Premier Partner Services

o Enhanced services and better pricing from over 250 partners.
2. Live-Human Chat Support

o 24/7/365 support for your website.
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3. Discounted Al Solutions

o Receive top-tier Al services at reduced rates. This program can be discounted up
to 50% and includes Al implementation on your website, social media channels,
and support in multiple languages. Provides 24/7 FAQ response to your customers
and employees.

4. Your Branded Merchandise
o Quarterly custom-logo T-shirts/shirts, other gifts, and office supplies for top
performers.
5. SEO and Branding Support
o Quarterly promotional videos and branding support.
6. Technology Awareness and Adoption Program

o Stay updated with the latest trends and implementation documentation (seminars,
documents, and assessments). This program is free and includes business cases,
knowledge resources, and more. Download at cdwt.net/downloads.

7. Cost Reduction
o Immediate savings on professional services and continuous support.
8. Comprehensive Support and Expertise

o Dedicated Solution Architect(s) for eligible accounts, providing immediate
support across a wide range of services, including Professional Services, Managed
Services, Connectivity and Internet, Co-location, UCAAS, CCAAS, Cloud,
SDWAN, and Security.

9. Pain Point Analysis and Support

o We listen to your organization's pain points and fully cooperate to help you

address and resolve them.

Key Benefits of TGP

« Financial Impact: Significant incentives to help employees in 4 catagories

« Employee Satisfaction: Enhanced programs for employee development and incentives.
o Operational Efficiency: Streamlined IT operations for maximum efficiency.

e Premier Support: Director-level assistance and premier support to Partner network.

o Cost Savings: Significant cost reductions and comprehensive support.

Get Started with TGP

1. Want to Learn More About Our TGP Partnership?
o Download the info and application form at cdwt.net/downloads.
o Send your completed application to tgp@cdwt.net.
2. Technology Awareness and Adoption Program
o This program is free. Download business cases, knowledge resources, and more at
cdwt.net/downloads.
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Transform your IT experience with our Trusted Growth Partnership. Visit cdwt.net for more
details and start your journey towards unparalleled support and value.

For further inquiries or assistance, please visit cdwt.net or contact our support team directly.

CDWT IT Services

Elevate Your IT with CDWT’s Superior Solutions, Al, and Empowerment Programs.

Empower your organization and employees with CDWT'’s Trusted Growth Partnership. Together

We Thrive, Together We Prosper.
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